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Microsoft Academy for College Hires (MACH) 

Junior Technical Account Manager (TAM), Warsaw

Do you want to work with large Enterprise customers and understand what it takes to achieve the highest levels of customer satisfaction? Can you spot the trends in customer technical support use and leverage this knowledge to make them more efficient and effective? Does understanding a broad range of Microsoft products and being an expert at describing their value interest you? 
Microsoft Services help customers realize their full potential through accelerated adoption and productive use of Microsoft technologies. We are a global team of exceptional people who deliver world class services, earning customer confidence, trust, and loyalty by Improving the overall Customer Satisfaction, serving as the customer advocates within Microsoft and Driving customer-centric technology deployment.
Joining Microsoft Academy for College Hires (MACH) Program in the position of Junior Technical Account Manager will give you a unique opportunity to start your professional career with global technology leader and learn from the finest in the business. 

MACH Program is designed for University hires like you. We believe that work is a place for exploration, creativity, innovation and professional growth. It’s about being inspired and motivated to achieve extraordinary things which leave a lasting impact. At Microsoft, as a full time graduate employee, you experience an inspiring world class program.

In MACH, we will help you start strong at Microsoft, build your global network, and drive your career. Our two year program is focused on ensuring that you receive the professional development early to help you accelerate your impact in role and that you have the tools and knowledge to steer your long term career. You will be part of the global community, you will gain leadership exposure, world class trainings and the opportunity to take on challenging work and realize your full potential.

Key Responsibilities:

· You are the trusted advisor to the client’s Customer Support Manager (CSM) 
· You are responsible for the customer’s IT operational health 

· You are a technical liaison between a customer and Microsoft - help customers navigate the technical and process aspects of working with Microsoft support. 

· You develop and maintain account team relationships with each customer 

· You manage and monitor support delivery on reactive incidents 

· You have knowledgeable on a wide range of Microsoft technologies (industry recognized IT Operations certification will be an Asset)
· You agree with customer and maintain Support Delivery Plans that capture particular services portfolio for IT Health improvement 

· You manage the delivery and follow-up of proactive support designed to increase customer ROI in MS licenses purchased and deployed, minimizing risk of technology performance, reduce reactive support cases and costs 

· By bringing the best possible level of service and knowledge about Client’s needs, you contribute to sales opportunities and Premier contracts renewal 

The value the TAM brings to the customer is successful operation, and hence realization of value of Microsoft products. The value the TAM brings to Microsoft is increased customer satisfaction, reduced support costs, and awareness needed around product improvements. 

Junior Technical Account Manager is the only long term, relationship based, customer facing support role. 
Requirements:

· Fluency in English and Polish 

· Bachelor’s or Master’s degree in Computer Science, Engineering (obtained in 2012 or 2013)
· Competency in Analytical Problem Solving 
· Relationship building and good communication skills 

· Project Management and virtual team cooperation skills 

· Ability to plan, execute and forecast actions in advance 

· Strategic Insight, Product & Technology Expertise 

· Ability to effectively communicate Value Proposition to MS Clients 
· Crisis management capabilities
· Experience in Technical Environment area / Client facing experience will be an advantage
We offer: 

•
Dynamic and prestigious work environment 

•
The best tools and technologies at your fingertips  

•
Smart and motivated team 

•
Unique chance for personal development 
If you are interested in applying please send your CV to Marcin Kurnik at v-makurn@microsoft.com
You will find more information at:

http://microsoft.com/CEEMACH
http://microsoft.com/microsoftservices
https://www.facebook.com/MicrosoftCareersCEE
